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<1 yr 2-5 yrs 6-15 yrs 16-25 
yrs

25 yrs
and up

Born & 
raised

(Total responses: 51; skipped: 0)

3
5.9%

8
15.7%

14
27.4%

11
21.6% 10

19.6%

5
9.8%

39,
76.5%

12,
23.5%

(Total responses: 50; skipped: 1)

18-24 
3; 6%

25-34
7; 14%

35-44 
16; 32%

45-54 
6; 12%

55-64 
9; 18%

65+ 
9; 18% White,

Non-Latino/Non-Hispanic
18; 35.3%

Other/No Answer
3; 5.9%

Latino/Hispanic
17; 33.3%

(Total responses: 51; skipped: 0)

51 RESPONDENTS

African-American
Non-Latino/Non-Hispanic

13; 25.5%

(Total responses: 51;  skipped: 0)

No 
High School

Diploma

High 
School

Diploma

Some 
College

Bachelor’s 
Degree

8
18.2%

15
34.1% 14

31.8%

7
15.9%

(Total responses: 44; skipped: 7)

1-2
23, 50.0%

3-5
18, 39.1%

More than 5
5, 10.9%

(Total responses: 46; skipped: 5)

How long have you lived in your 
current community?

Age Race & Ethnicity*

Highest Level of Education Gender Number of People in Household

*Race and ethnicity were combined in this chapter for simplicity.
Fourteen respondents who gave their ethnicity as “Latino/Hispanic”
left race blank or filled in “Hispanic”. One identified herself as Black
and two identified themselves as American Indian.

Homeownership, residency, tenure, and income data summarized by group on the following page
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The purpose of this addendum 
is to provide an analysis of survey 
responses that were not processed 
during the original “Citizen Survey” 
phase of public outreach for the 
Consolidated Plan. A total of 51 
surveys were returned after the 
outreach window closed in June. 
Some required additional time to 
be translated, were returned late, 
or were the result of additional, 
targeted outreach. These additions 
to the survey responses were 
sorted into three categories: 
Spanish-Speaking Respondents, 
Orlando Avenue Residents, 
and Other Respondents. This 
addendum should be examined in 
conjunction with the main survey 
analysis of 1,210 respondents.

Spanish-Speaking Respondents

The responses to the Spanish-
language version of the survey 
required additional time for 
translation, which delayed 
processing and prevented 
inclusion in the main survey 
analysis documents. There were 
sixteen responses to the Spanish-
language version of the survey.

Orlando Avenue Residents

Based on responses that provided 
an address or nearest intersection, 
at least ten residents of the 
multifamily developments around 
Orlando Avenue in Normal 
responded before the survey 
officially closed. Data pertaining 
to these ten respondents is 
included in the Regional Chapter 
and the Normal Chapter of the 
survey analysis. In the hopes of 
collecting more feedback from 
residents of this area of Normal, 
Town staff conducted additional 
outreach after the deadline of 
the main survey, which garnered 
twenty additional responses.

Other Respondents

Seventeen surveys were submitted 
after the original deadline passed in 
June. Two responses in this category 
indicated that they did not live in 
Bloomington or Normal, and were 
thus excluded from the dataset.

These additional responses were 
analyzed in similar ways to the rest 
of the survey data for the sake of 
consistency, with one key difference: 
all respondents who answered the 

annual household income question 
fell in the “$60,000 or Under” 
category. Income groups were 
therefore not useful for categorizing 
the survey response data. For this 
reason, grouping responses by 
the outreach categories described 
above was determined to be a more 
intuitive way of understanding 
these survey responses.

Survey Analysis Methodology

Spanish-speaking 
respondents are:

• Long-term residents, mostly of 
Bloomington

• All Hispanic or Latinx
• 70% were female, between ages 

25-44
• Mostly live in households of 3 or 

more people, 20% more than 5 
people

• Low household income, 60% 
under $30,000 annually

• 40% did not have a High School 
Diploma or equivalent

• Predominantly renters, including 
several who lease space in 
manufactured home parks

Orlando Avenue 
respondents are:

• Long-term residents of Normal
• 70% have lived in Normal for 6 

or more years
• Predominantly female, mostly 

ages 55 and up
• 60% White, 40% Black or African-

American
• Most have some college 

education, 13% do not have High 
School diplomas or GEDs

• 82% live alone or with one other 
person

• Predominantly renters who have 
annual incomes below $30,000

Other respondents 
are:

• Long-term residents, mostly of 
Bloomington

• Over 70% live in Bloomington, 
and 80% have lived in their 
community for six years or more

• 50% Black or African-American, 
50% White

• Almost all are women, ages 35 
and over

• Educated
• Over 70% have some college or 

higher level of education
• Predominantly renters
• Small or medium size 

households with annual incomes 
below $30,000
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Respondents were asked the 
question, “Are you able to find 
safe, sanitary and affordable 
housing in your community?”

The Spanish translation of the 
question read: “¿Usted tiene o 
puede encontrar una vivienda 
segura, sanitaria y económica en su 
comunidad?” This translation does 
not include the “easily” qualifier to 
the question, a potential source of 
error which should be considered 
when comparing the results from 
the Spanish speaking group to 
other groups in the survey data.

Approximately 68% of all 
respondents said “Yes,” and 32% 
said “No.” These percentages 
were equivalent to those of the 
under $60,000 annual household 
income bracket in the overall 
survey. When responses were 
analyzed by outreach group, 
however, the percentages varied 
widely, as shown in Chart Q.1.

No
5; 29.4%

Yes
13, 86.7%

Chart Q.1 - Are you able to easily find safe, sanitary,
and affordable housing in your community?

(Total responses: 47; skipped: 4)

Yes
7, 46.7%

No
2; 13.3%

No
8; 53.3%

Spanish-Speaking

Other

Orlando Avenue

Yes
12, 70.6%

Q. Are you able to easily find safe, sanitary and affordable 
housing in your community?

Q. Please explain the challenges you have faced in finding safe, 
sanitary and affordable housing in your community.

Respondents were asked to 
elaborate on the previous question 
by explaining the challenges 
they have faced in finding 
safe, sanitary and affordable 
housing in their community.

Many respondents who offered 
explanation touched on topics 
similar to those present in the 
other survey analyses. The most 
common of these topics was 
affordability. According to these 
responses, challenges include: 
affordable units are often unsafe 
or unsanitary, accessible housing 
is unaffordable, maintenance costs 
are too burdensome, and wages are 
not high enough to afford rent.

Some explanations given were 
similar to those from the overall 
survey, including the safety of 
housing or neighborhoods, 
and the cleanliness of available 
housing. More prevalent in this 
set of responses were concerns 
over accessibility and access 
to transit services, which were 
present in a number of responses 
from Orlando Avenue. Also, a 
few Spanish-language responses 
noted the required use of Social 
Security numbers on many 
rental forms as a challenge they 
have faced finding housing.
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Q. Do you believe housing discrimination exists in your community? Explain.

Respondents were asked, “Do you 
believe housing discrimination 
exists in your community?”

The Spanish translation of the 
question read: “Creé usted que 
la discriminación de vivienda 
existe? Explique abajo por favor.”

Twenty-five of 51, or slightly 
under half of all respondents 
did not answer the question, 
said that they don’t know, or 
believe that discrimination is 
possible but that they have not 
personally experienced it. Of 
the 26 respondents who gave 
a definite answer, 73% said 
“Yes” and 27% said “No.”

Overall, 50% of Orlando Avenue 
respondents left the question 
blank or answered “Don’t Know” 
and the other 50% were evenly 
split between “Yes” and “No.”

Spanish speakers were the 
most likely to say that there is 
housing discrimination, 50% 
said “Yes” compared to 37.5% 
that said “Don’t Know” or left 
the question blank, and 12.5% 
that said “No.” The Others were 
less likely to give an affirmative 
“Yes” answer (40%) but none 
responded with a definite “No.”

“Yes” respondents who elaborated 
on their answer offered different 
examples. These included being 
priced out of housing, having 
rental applications denied 
due to their perceived wealth, 
age discrimination, shortages 
of accessible housing in their 
price range, or discrimination 
based on migration status.

“It is very hard for 
people to move ‘up’ in 
housing. No one wants 
to rent or sell to people 

whose prior address 
is in an ‘undesirable’ 

neighborhood.
Handicapped 
accessibility is 

extremely limited.”
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Q. What type of public facilities or activities would you like to see added or expanded in your community? Select all that apply.

Respondents were asked to check all 
answers that apply to the question: 
“What type of public facilities 
would you like to see added or 
expanded in your community?”

The Spanish translation of 
the question read: “¿Qué 
clase de facilidades públicas o 
actividades preferiría usted ver 
que se agregué o expanda en su 
comunidad? Por favor seleccioné 
todos los que son relevantes.”

As in the overall survey results, 
“Street/Sidewalk Improvements” 
proved very popular with all groups. 

Unlike the overall survey results, 
however, “Recreation Centers,” 
“Community Centers,” and “Bus 
Facility Improvements” were the 
next three most frequent choices. 

Orlando Avenue residents chose 
“Bus Facility Improvements” as well 
as “Accessibility Improvements” 
more frequently than did the 
two other groups. Many Spanish 
speakers picked “Medical 
Facilities” and “Homeless 
Facilities.” “Homeowner Housing 
Rehabilitation” and “Water/
Sewer Improvements” were not 
highly ranked overall but were 
popular among the Other group.

Table Q.1 - Top Responses by Outreach Category
Spanish-Language Orlando Avenue Other

1 Street/Sidewalk 
Improvements

Bus Facility Improvements Street/Sidewalk 
Improvements

2 Medical Facilities Street/Sidewalk 
Improvements

Community Centers

3 Homeless Facilities Accessibility Improvements Homeowner Housing 
Rehabilitation

4 Recreation Centers Community Centers Recreation Centers

5 Public Parks and 
Gathering Spaces

Homeless Facilities Water/Sewer 
Improvements

Note: The five most frequent responses to this question are shown for each respondent cat-
egory. Highlighted in green are responses identified as overlapping priorities between both 
income brackets in the regional survey analysis.
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Q. What type of public services would you like to see added or expanded in your community? Select all that apply.

Respondents were given a list 
of public services and asked to 
check all answers that applied 
to the following question: 
“What type of public services 
would you like to see added or 
expanded in your community?”

The Spanish translation of the 
question read: “¿Qué clase de 
servicios públicos o actividades 
preferiría usted ver que se agregué 
o expanda en su comunidad? 
Por favor seleccioné todos 
los que son relevantes.”

“Health Services,” “Mental Health 
Services,” and “Youth Services” 
were the most popular services 
selected, similar to the overall 
survey results. By group, however, 
different priorities emerged. For 
Orlando Avenue respondents, “Bus 
Services” and “Disability Services” 
were the most popular choices.

Spanish-speaking respondents 
chose “Housing Discrimination 
Services” (“Protección contra 
la discriminación de vivienda”) 
more frequently than any other 
group, with nearly half choosing 
that service as one they would like 

to see added or expanded. This 
may be related to the relatively 
high percentage of that group 
who answered that they believe 
housing discrimination exists.

The Other group frequently 
chose services which were popular 
among all groups, including 
those analyzed in previous 
chapters. “Food Services” was 
an exception, being far more 
popular with this group despite 
being near the bottom of the 
rankings in those other chapters.

Table Q.2 - Top Responses by Outreach Category
Spanish-Language Orlando Avenue Other

1 Health Services Bus Services Health Services

2 Youth Services Disability Services Mental Health Services

3 Housing Discrimination 
Services

Health Services Food Services (through 
pantries)

4 Food Services (through 
pantries)

Mental Health Services Job Training/Workforce 
Development

5 Disability Services Senior Services Youth Services
The five most frequent responses to this question are shown for each respondent category. 
Highlighted in green are responses identified as overlapping priorities between both income 
brackets in the regional survey analysis.
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Q. Are there specific neighborhoods or areas within your community 
that should be targeted for revitalization or blight removal?

Respondents were asked the open-
ended question: “Are there specific 
neighborhoods or areas within your 
community that should be targeted 
for revitalization or blight removal?”

The Spanish translation of the 
question read: “¿Hay áreas de 
su comunidad que son buenos 
candidatos para la revitalización 
o eliminación de estructuras 
deterioradas? Si usted identificó 
una(s) áreas, por favor escriba 
el nombre del barrio o describa 
el área general abajo.”

Seventeen respondents checked 
“No” in response to this question 
and sixteen declined to answer or 
were not certain enough to give a 

specific neighborhood or location. 
Seven respondents provided the 
general area of West Bloomington, 
five provided areas in the northern 
part of Normal, including 
Orlando Avenue, four said “Yes” 
but gave no specific areas, and 
two specified apartment blocks 
near the intersection of Veterans 
Parkway and Empire Street.

Many who identified West 
Bloomington were concerned 
about crime and vacant buildings. 
Orlando Avenue residents mostly 
wanted more attention paid to 
their area of Normal, and two 
specified the disappearance of 
neighborhood grocery stores and 
restaurants in the area as a problem.

Respondents were asked the open-
ended question: “What type of 
assistance will help expand job 
and economic opportunities 
for low- to moderate-income 
residents in your community?”

The Spanish translation of 
the question read: “¿Cómo se 
puede crear más oportunidades 
económicas y oportunidades de 
trabajo para ciudadanos de bajos 
ingresos o bajos recursos?”

The Spanish-speaking 
respondents focused on jobs. 
They listed more attainable job 
opportunities, higher wages in 
existing jobs, and assistance with 
job training and job seeking as 
needs in their communities.

Responses from the Orlando 
Avenue residents also frequently 
mentioned a need for job 
opportunities and job training, but 
at least as many were concerned 
with access to bus services.

Q. What type of assistance will help expand job and economic 
opportunities for low- to moderate-income residents in your 

community?
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Respondents were asked for any 
additional comments they may 
have. The Spanish translation of 
the question read: “Comentarios 
adicionales.” Eleven respondents 
left comments, which are 
summarized in this section.

Two respondents to the Spanish-
language version of the survey 
commented about needing 
opportunities to get a GED 
and low-income homeowners 
needing help with home repairs, 
particularly to their roofs.

The other respondents who left 
comments were all located in 
the Orlando Avenue area. Two 
of these comments expressed a 
need for a communal gathering 
space in the area, one specifying a 
recreation center for young people.

Two residents commented on the 
local housing market. One asked 
why there was not public housing 
in Normal like the apartments 
managed in Bloomington by the 
Bloomington Housing Authority. 
The second comment was based on 

a concern that new developments 
tend to all be marketed as 
“luxury”, and asked whether there 
is enough demand for high-end 
housing in the community.

Three other comments touched on 
various other topics. One survey 
respondent expressed a continuing 
need for access to public transit and 
a fear of isolation if such access is 
removed. Another pointed out that 
the central air and heat used in his 
apartment is more energy efficient 
and that the lower energy costs are 
helpful. Finally, one respondent 
relayed her hope that the survey 
leads to tangible improvements 
for low-income citizens.

Q. Any additional comments?


